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PAYMENT POLICY

CLA accepts Visa, Mastercard, American Express, Checks and Money Orders. Delegates and/or Exhibitors
will be charged $100 on NSF payments.

CANCELLATION POLICY

Delegate registration fees are refundable, less $75 per person administration fee (includes companion), until
December 15, 2007. We regret that no refunds can be made for cancellations after this date.

NO EXCEPTIONS WILL BE MADE.

Exhibitor registration fees are refundable, less $175 per booth administration fee until December 15, 2007.
We regret that no refunds can be made for cancellations after this date.

NO EXCEPTIONS WILL BE MADE.

In the event the Convention fails to take place as scheduled or is interrupted and or discontinued or access
to the premises is prevented or interfered with by reason of any strike, lock-out, act of war, act of God,
emergency declared by any government agency or for any other cause beyond the reasonable control of the
Association, the delegate releases the Association from all damages and agrees that the sole liability of the
Association shall be to return each delegate registration fee paid, less a pro-rated share of costs committed
by the Association to the last time and date.

BADGE POLICY

Badges must be worn for admittance to ALL CLA functions.

Registrations based on bogus company affiliations and badge switching are embarrassing for all concerned.
They are absolutely prohibited, and will lead to expulsion from the CLA Annual Convention and forfeiture of
registration fees. Only registrants with valid badges will be permitted entrance to all convention functions. In

order to preserve the integrity of this event, registration policies as determined by the CLA will be strictly
enforced.

NAME CHANGES

Name change requests must be made in writing. For changes after January 15, 2008, a $75 re-processing
fee per name, will be applied. All changes after January 15, 2008 will be processed on site in Montreal.





